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About Customer Central

Customer Central is an online self-service application accessed via the CDL website. It can be used to view and manage
invoices and payments.

You can easily access information on your current or past payments and invoices, print invoices or download them to either
store or send to others, and determine which invoices have been paid, unpaid or are overdue.

Customer Central also allows you to create new quotations.

For those who have an administrator role, you have the ability to:
« Edit user’s details, including name, email and password, and save customer preferences to receive reminder emails
about overdue invoices
« Add and delete users, assign user roles.

Customer Central Roles

Customer Central Role | Capability

This role is the highest level role and provides the user full access to the account and
User Manager also ability to pay bills, update details, create quotes and create/edit/delete Customer
Account users such as User Manager and Normal User

This role provides the user access to the account but without the ability to create/edit/

el e delete any users or pay invoices. Also has the capability to dispute invoices.

The site Administrator can assign these roles.

A% Login to Customer Central
https://www.cdlnz.com/my-account

Customer Central Dashboard

n (2] Emma Little e
DASHBOARD INVOICES PAYMENTS  STATEMENTS ORDERS&QUOTES USERS TOOLS v a
.P - KOLESWORTHHEAD OFFICE
> HIDE
Welcome back, Emma
$21,590.32
Welcome to Customer Central Overdue
Quick Pay
ORDERS TEATL S MONTHLY ORDERS This Year vs. Last Year 2159032 m
0Oct"19 - Sep'20
oRoens [re— worce s srarus o sesk
48 01/06/2020 - Ready to Print Invoice 276172 @ -
$21,590.32
a9 01/06/2020 — ReadytoPrint Invoice $282471 @ - Qutstanding Balance
50 01/06/2020 — Ready toPrint Invoice $295929 @ S10K
Current $000
30Days $000
51 01/086/2020 — Ready to Print Invoice $263604 @ $5K 60 Days $000
90+ Days $000
52 01/06/2020 — Ready o Print Invaice 5263604 @ T e T Postdated $2150032
Future $000
ACTIVITY VEWALL 5 INVOICES AWAITING PAYMENT VEWALL 5 Credit status o
Credit Limit $1,000,00000
Payment di
° . T 8 sa150032 8 2150032 Terms End of Next Mth
Order Updated
oces owressue  oveowe smrus voceAvouT  RemAN anace canveosc  NETBALANCE
Overdue for 55
° 24 10:40pm 33 05/05/2020 307020 ¢ 3269879 3269879 $269879 ®
Ordler #41 Updated o .
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You can access the following pages from the top menu navigation.

Dashboard

Invoices

Payments

Statements

Orders & Quotes

Users

\

Press the Tools button and it will display the

following options:

This page provides:
« A real-time view into the status of your orders
= Highlights invoices awaiting payment
« Information through graphs
« Quick pay and price enquiry features
= Balances section to help you make better decisions.

This page displays all the unpaid invoices.

What you see on this page depends on the settings your Customer Central administrator
has set up for your user.

This page displays all your payments details, including:
« Date, invoice number
» The amount paid details.

This page allows you to view and download statements.

This page lists all the orders and quotations.
It allows you to view their details and create quotations.

What you see in this page depends on the settings your Customer Central administrator
has set up for your user.

This page displays a list of all your business users.
You can see this page only if you have been assigned the User Manager role

Price Enquiry

Enter an item code and guantity to check pricing and stock availability. All prices are ex GST.

ITEM CODE aTyYy

= Price Enquiry: Allow to check pricing and [ [ ] = 1 + @

stock availability by entering the item code

and quantity. All prices are ex GST.

Refer to Price Enquiry

Send Enquiry

Price Qty Total Stock Level Units

X = Send Enquiry: Is a contact form to send
enquiries to the Computer Dynamics team for Support

Fill out the below contact form to send us an enguiry and we'll get back to you or troubleshooting. Refer to Send Enquiry

as soon as possible

YOUR CONTACT EMAIL ADDRESS:

emma.little®@mailinator.com

= Help: Opens the Customer Central specific
help documentation.

YOURMESSAGE:
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Emmalittle g
Access your account KOLESWORTH HE;an{Z?F;ItéE e

Click User Menu at the top right-corner. .
P19 Emma Little

Emma Little

LESETTINGS SlLocouTt

Then Click on Settings.

My Account
CUSTOMER DETAILS USER DETAILS CHANGE PASSWORD
KOLESWORTH HEAD OFFICE GIVENNAME NEW PASSWORD

B00 TOORAK RD, HAWTHORN EAST, VIC 3123 Emma New Password

Account Code: KW

Phone: 039-8293111 FAMILY NAME CONFIRM PASSWORD
E"_'a": o Little Confirm New Password
Primary Contact: -
A UPDATE

YOUR REP emma.little@mailinatorcom

5 BRENDAMARY STIRLING SAVE

. -

B - CUSTOMER PREFERENCES

Invoice Emails Newsletter

SAVE

You can view:
= Customer details
= Your representative details
= User’s given name and email address
« Customer preferences
« Option to change the password for your account

Add a User

Click on the Users option from the top menu.

User Management

= Filters + NEWUSER (1]

e 3 w5 userroLE &
JohnSmith — Normal User |

@ EmmaLittie emma.littie@mailinator.com UserManager /s o

John Citizen o User Manager /s 0




" Click 'Add User!
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ADD USER

Complete the details then click

‘Save.

The user is created, and displayed
on the Users page list.

USER ROLE
@ Normal User |:| User Manager
New users will receive a welcome email
P CUSTOMER CENTRAL
from Customer Central.
Welcome Fammman [.imin"

GIVEN NAME

DYNAMICS

‘ ed Jane

FAMILY NAME

‘ e.d Smith

EMAIL ADDRESS

‘ e.g jane.smith@email.com

Your account has been created on Customer Central!

Click here to set your password and begin your joumney on Customer Central.

Set My Password

The Customer Central Team

the five latest orders created in your account.

ORDER # ORDER DATE INVOICE & STATUS TOTAL
‘ 98 01/09/2020 105 Updated 5820744 @ ‘
‘ 95 01/09/2020 106 Updated $768297 @ ‘

01/09/2020

$8108.50

01/08/2020

$784142

01/08/2020

$8055.95
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Invoices

The dashboard also shows the five oldest unpaid invoices related to your account.

INVOICES AWAITING PAYMENT WAL S

Invoices Awaiting Payment  Overdue Invoices

16 s$94,361.23 8 2934212

INVOICE # DATE ISSUED DUE DATE STATUS INVOICE AMOUNT REMAINING BALANCE EARLY PAY DISC NET BALANCE

‘ al 01/08/2020  31/08/2020 do"erdueforea $349105 $349195 - $349185 . @ ‘
ays

i Overdue for 28 )

‘ az 01/08/2020  31/08/2020 d::s e 340195 $3491.05 - 5340195 O © ‘

[ Overdue for28 '

‘ 03 01/08/2020  31/08/2020 d::s e $357036 $3570.36 - $357036 &% O ‘

( Overdue for 28 )

‘ 04 oyog/2020  3nosRo20 T $364063 5364963 - $364963 & © ‘
ays

‘ a5 01/08/2020  31/08/2020 do"erdueforea $375885 $3,75885 - $375885 . @ ‘
ays

Submit an invoice dispute
To dispute an invoice, click the B dispute invoice icon.

Invoice #103 B

Account KW0O01
Date Issued Due Date Status Invoice Amount Remaining Balance Early Pay Discount NetBalance
01/09/2020 30/09/2020 Overdue for 2 days $8,05710 $8,05710 - $8,05710 AT

Sales Orders

NoSales Orders appear to be linked to this Invoice.

Transaction History =]

TRANSACTIONDATE TVeE DETALS. AMOUNT (INC.GST)

‘ 01/08/2020 Invoice Kwe03 (38,05710) ‘

SUBMIT AN INVOICE DISPUTE X
" INvoIcE # INVOICE AMOUNT BALANCE

103 $8,05710 $805710

REASON FOR DISPUTE:

Why are you disputing this invoice?

LODGE DISPUTE




=

Order Tracking

Click the cloud icon next to the order you want to track.
The tracking information is entered in the ‘Deliver To:' section of the invoice.
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G5T 133-483-217

Rushmore Distributors (NZ) Limited
130 Bush Road
Rosedale

Auckland
FPhone: 09 415-8002

0632
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"Sold To:

Phone:

-
Deliver To:

Tracking Mo. :
. Your tracking number will appear here

DISTRIBUTORS

Welcome back,

DASHBOARD

USERS

INVOICES

PAYMENTS

ORDERS + NEW QUOTE VIEWALL >
oRoER# ORDERDATE ivoice # CUSTOMERREFERENCE  STATUS ToTAL $800K
13Mm/25 Picking Printed §725 @
3125 Picking Printed $11385 @
400K
3125 Picking Printed 562928 @ o
300K
$200k
131125 Picking Printed $1937 @
$100K
3125 Picking Printed 368425 @ o
ACTIVITY VIEWALL > INVOICES AWAITING PAYMENT
e 1 N 2025 21 0219 o Invoices Awaiting Payment  Overdue Invoices
Order Readyto 847 $s444837 0 soo0
15 Now 2025 ot 0216 orm INVOICE#  DATEISSUED  DUEDATE sTaTus cusTomER INVOICE AMOUNT
v20258t 0216 pm ol
Order Readly fo.
0110725 20/11/25 Generated $3371
e 13 Nov 20252t 02:01pm
Order Ready... 01/10/25 20/1/25 Generated - $5882
e 13 Nov 2025 at O1:46 prn o1/1025 20/11/25 Generated $136.30
Order Ready
o1/10/25 20/11/25 Generated - $2050
e 13 Nov 2025 3t O1:44 pm
Order Finished
o1/10/25 20/11/25 Generated — 38662

Courier

NZ Post
NZ Couriers

Mainfreight

STATEMENTS

ORDERS & QUOTES

MONTHLY ORDERS This Year vs. Last Year

REMAINING.

BALANCE

$3371

$5862

$13630

$2059

$86.62

Dec'24 - Nov '25

VIEWALL >
NETBALANCE
53371 &% @
862 @ @
$13630 & ©
32055 % ©
38662 € @

TOOLS + ‘ .
> HIDE
Quick Pay
9124

Outstanding Balance

Current
30 Days
60 Days
90+ Days
Future

$0.00
$0.00

20 digit numeric starting with 00

10 digit alpha/numeric number

8 digit alpha/numeric number
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Make a Payment

To pay an invoice, navigate to the invoices page. You can pay a single invoice or multiple invoices. Select the check box on
the side of the invoice and press ‘Pay Now’ icon located at the bottom of the page.

1P DASHBOARD INVOICES ~PAYMENTS ~STATEMENTS ORDERS&QUOTES  USERS
H
Invoices
= Filters.
| == e e el srus 3 INVOICE AMOUNT 3 e e A YAt e
[J
M) ﬁmmi{‘w‘ﬂ - 01/09/2020 30/08/2020 Overdue for 2 days $8,05710 $805710 $805710 o (@ |
‘_‘ :EZmeWUUZ 01/09/2020 30/09/2020 Overdue for 2days $7.22978 $722978 722978 o @ |
‘7‘ lgi_umxwum 01/08/2020 30/08/2020 Overdue for 2 days $768297 $7,682.97 $768297 % (@ |
‘7‘ :EB — 01/09/2020 30/03/2020 Owverdue for 2 days $784142 $784142 £784142 @ |
) accoun
‘_‘ :EzanKWUUT 01/08/2020 30/08/2020 Overdue for 2days $8094.66 $8094.66 $9,094.66 @ |
‘7‘ EUJI\LKWUUE 01/09/2020 30/03/2020 Owverdue for 2days $8,79724 $8,797.24 $8,79724 P - ) |
0 Invoices Selected $0.00 rom. | PAYNOW

Pay Invoices
$8108.50

To Pay
SavedCard  New Card
R 1Invoice
‘ CardNumber ‘ Selected
mvorce® BALANGE
CARDHOLDER NAME mwewes . BN
107 $8,108.50

Card Holder Name

EXPIRY DATE cw

‘ Month v ‘

Vear ~ H cev ‘
< Returnto Invoices

|| savethis card for future payments

PAY NOW

Once paid the invoice status will change from ‘To Pay’



