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About Customer Central 
Customer Central is an online self-service application accessed via the CDL website. It can be used to view and manage 
invoices and payments. 

You can easily access information on your current or past payments and invoices, print invoices or download them to either 
store or send to others, and determine which invoices have been paid, unpaid or are overdue. 

Customer Central also allows you to create new quotations. 

For those who have an administrator role, you have the ability to: 
•	Edit user’s details, including name, email and password, and save customer preferences to receive reminder emails 
		about overdue invoices 
•	Add and delete users, assign user roles. 

 
Customer Central Roles

Customer Central Role Capability

User Manager
This role is the highest level role and provides the user full access to the account and 
also ability to pay bills, update details, create quotes and create/edit/delete Customer 
Account users such as User Manager and Normal User

Normal User This role provides the user access to the account but without the ability to create/edit/
delete any users or pay invoices. Also has the capability to dispute invoices.

Customer Central Dashboard 

The site Administrator can assign these roles.

			   Login to Customer Central 
			   https://www.cdlnz.com/my-account
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You can access the following pages from the top menu navigation. 

Page Description

Dashboard

This page provides:
•	A real-time view into the status of your orders
•	Highlights invoices awaiting payment
•	Information through graphs
•	Quick pay and price enquiry features
•	Balances section to help you make better decisions.

Invoices
This page displays all the unpaid invoices.
What you see on this page depends on the settings your Customer Central administrator 
has set up for your user.

Payments
This page displays all your payments details, including:

•	Date, invoice number
•	The amount paid details.

Statements This page allows you to view and download statements.

Orders & Quotes

This page lists all the orders and quotations.
It allows you to view their details and create quotations.
What you see in this page depends on the settings your Customer Central administrator 
has set up for your user.

Users
This page displays a list of all your business users.
You can see this page only if you have been assigned the User Manager role

Press the Tools button and it will display the 
following options:  

•	Price Enquiry: Allow to check pricing and 
 		stock availability by entering the item code  
		and quantity. All prices are ex GST. 
		Refer to Price	Enquiry 

•	Send Enquiry: Is a contact form to send 
 		enquiries to the Computer Dynamics team for Support  
		or troubleshooting. Refer to Send Enquiry 

•	Help: Opens the Customer Central specific 
	 help documentation.
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You can view: 
•	Customer details 
•	Your representative details 
•	User’s given name and email address 
•	Customer preferences 
•	Option to change the password for your account 

Add a User 
Click on the Users option from the top menu.

Access your account 
	
		  Click User Menu at the top right-corner. 

		  Then Click on Settings.

1
2
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Click ‘Add User’.

Complete the details then click 
‘Save’. 

The user is created, and displayed 
on the Users page list.

1

1

2

2

3

New users will receive a welcome email 
from Customer Central. 

Orders 
The dashboard will show the five latest orders created in your account. 

You also have option to 
‘View all’. 

Click the ‘eye’ icon to 
view full order details. 
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Invoices
The dashboard also shows the five oldest unpaid invoices related to your account.  

Submit an invoice dispute 
To dispute an invoice, click the         dispute invoice icon. 
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Order Tracking
Click the cloud icon next to the order you want to track.
The tracking information is entered in the ‘Deliver To:’ section of the invoice.

Courier Numbers Links to Track

NZ Post 20 digit numeric starting with 00 Track Here

NZ Couriers 10 digit alpha/numeric number Track Here

Mainfreight 8 digit alpha/numeric number Track Here

Your tracking number will appear here 
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Once paid the invoice status will change from ‘To Pay’ to ‘Paid’. 

Make a Payment
To pay an invoice, navigate to the invoices page.  You can pay a single invoice or multiple invoices.  Select the check box on 
the side of the invoice and press ‘Pay Now’ icon located at the bottom of the page. 


